[bookmark: _GoBack]Steps to take if your computer is not working or it has viruses.



Step 1
dont panic
some files could be saved on a server. Or on another backup file.


Step 2
Think phisical first.
does your computer have power.
check to make sure the  power is plugged in and that there are no unplugged wires. Check for lights and error messages on start up.


Step 3
If you are having trouble connecting to the internet then check the internet cable or check your router and the wireless icon on your computer.


Step 5 
make sure you have anti virus.
To protect yourself from bad programs make sure to have safe software. A good site to use for Anti-virus/Anti-malware is filehippo.com.


Step 4
Do not click on pop-up ads
If a pop-up ad appears it could be a virus or malware. To get rid of po-up ads without clicking on them press ALT+F4.
















