Problem 3 - Over the past few days Murphy has noticed that her computer is starting to run very slowly, web pages are either not loading or she is being taken to a website that she did not intend to go to. In addition, she has been seeing pop-up boxes telling you that her computer may be infected. List the possibilities of what is wrong in flow chart form, and describe the steps you would take to eliminate the problem. 
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She either hasa virus or malware. She can go to a site that has anti virus/anti malware.She can update her antivirus or anti malware. Or she can download new software. Don't click on the pop-up boxs instead press Alt+F4.




